
 

Access Statement 

hope street hotel and The London Carriage Works res taurant 

 

Introduction  

hope street hotel and its restaurant The London Carriage Works are on 
Hope Street, Liverpool L1. 

The building is a mixture of 1867 and 2009 and whilst we aim to meet 
the needs of all our guests there are some period features of the 
architectural mix that might make access difficult for people with limited 
mobility. 

There are 89 rooms, six event spaces, a gym, a bar and of course the 
restaurant.  All these spaces are accessible to wheelchair users and 
those with mobility difficulties, though at times there is a bit of a ‘round 
about’ route. 

Our neighbours on Hope Street are the Everyman theatre, the 
Philharmonic Hall – home of the Royal Liverpool Philharmonic 
Orchestra, various real ale pubs and other notable eateries.  The street 
is all bookended by two iconic Cathedrals. 

We have collated all Access information from all the public buildings on 
Hope Street; this document is available on request. 

We look forward to welcoming you to Liverpool and Hope Street.  If you 
have any queries or require any assistance please phone 0151 709 
3000 or email sleep@hopestreethotel.co.uk 

 

 

 

 



Pre- Arrival 

We are a 15 minute walk from Lime Street main line station and into the 
L1 shopping area.  We are a 20 minute drive from John Lennon Airport 
and 25 minutes from M6 motorway. 

There is an accessible taxi service available with Mersey Cabs 0151 298 
1515. We are happy to arrange an accessible taxi pick up service. 

Merseytravel.gov.uk has comprehensive transport information - or call 
Traveline 0871 200 2233.  

The nearest bus stop to and from the centre of town or Lime Street 
Station is a 4 minute walk on Hardman Street.  The bus numbers are 86, 
86a and 86c and they run every 6 minutes. 

To and from John Lennon Airport the stop is 4 minute walk on Myrtle 
Street.  The bus numbers are 86a and 80a and they run every 15 
minutes. 

 

Car Parking and Arrival  

We have 10 car park spaces in private office car park behind the 
building opposite ours.  Each space is £10.00 per stay and usually on a 
first come first served basis however guests with mobility issues can 
reserve spaces in advance. 

There are three Blue badge spaces also opposite the hotel on Caledonia 
Street alongside the Philharmonic Hall, a one minute walk away. 

Footpaths in the surrounding areas are in a good state of repair and 
include dropped kerbs at crossing points. 

There is a dropping off space at the top of Hope Place predominantly 
used by visitors to the restaurant or bar.  The entrance to the building is 
via a sloped piece of pavement.  This entrance needs to be unlocked by 
a member of staff so advance warning is needed.  This entrance is also 
close to the accessible WC and lift for restaurant and bar. 

Hotel guests can be dropped off directly outside the hotel on Hope 
Street itself. 



 

The hotel reception is open and staffed 24 hours every day of the week 
and year. 

Reception staff would expect and want to help with doors and luggage 
however we are not insured to park any guest’s cars. 

 

Hotel entrance - reception and guest lounge 

There is a heavy glass door entrance door - often open- and flat surface 
across coir entrance matting and then oak floor all way to reception 
desk.   

   

The Reception is a large area with a guest office and lounge (called the 
‘Book Room’) and accessible WC just adjacent through double doors. 

 



The Book room has one wall of window with curtains and low coffee 
tables.  

 

The lounge is lit by ceiling lights and floor lamps the furniture is leather 
sofa and stools – all the furniture can be moved and arranged for better 
ease of access. 

There is a wheelchair accessible check in desk – a dropped counter of 
700mm. 

The registration card is available in Braille.  

Hotel guest services information is in Braille. 

We have a magnifying glass. 

There is no loop system for deaf and hard of hearing. 

We room all our guests as a general policy and offer to show guests who 
are wheel chair users the routes they would use during their stay 
between the original and modern parts of the building. 

The rooms are locked by traditional keys and are not self locking. 

 

 

 



The Guest office 

 

This is next door to the accessible WC and is available to all guests.  It 
has a computer and printers and assorted stationary, anything else is 
available on request.  There is an office chair that can be removed.  The 
height of the desk is 750mm (29½ins). 

The minimum width of the room is 900mm (35.5 ins) There is natural 
light and overhead lighting and a desk lamp. There is small, low level 
heater. The floor is wood 

Bedrooms, bathrooms, shower-rooms and toilets 

On the ground floor close to the Reception we have a two rooms with an 
inter-connecting door; convenient for carers, companions or family.  
These rooms are G07 and G08 

On the ground floor close to the Reception we have a standard double 
room allocated for wheelchair users. G05. 

On the first floor in the original build there is a studio room that can be 
twinned allocated for wheelchair users. 107 



  

The entrance doorways for GO5 and 107 are 840mm (33 ins) 

The height of the beds to mattress in G05 and 107 are 480mm (19ins) 

The space under the beds in G05 and 107 is 210mm (53 ins) 

The bathroom doors G05 and 107 are 830mm wide (32.5 ins) 

The bathroom in G05 has a wet room with level shower access.  The 
toilet is 410mm (16ins) in height, the wash basin is 700mm (27.5ins) in 
height. 

The Bathroom in 107 has walk in shower with a shallow lip measuring 
40mm (1.5 ins).  The toilet is 410mm (16 ins) in height and the wash 
basin is 860mm (34 ins) in height.    

     



Both Toilets in G05 and 107 are 410mm (16ins) in height, the wash 
basins are 700mm (27.5ins) in height. 

     

Both bathrooms have toilet, bath and shower have grab rails.  

Both bathrooms have emergency cords. 

Shower stools are available on request. 

Our rooms (with the exception of four suites) have solid wood floors with 
no rugs. 

Furniture in all our rooms may be moved or removed. 

All our rooms have white walls, cream curtains and blinds, white bedding 
and white towels. 

There is no overhead lighting; we have floor lamps, desk lamp and 
headboard lamps all controllable from the bedside.  Extra lamps can be 
provided. 

We have non- allergenic bedding and/or sheets and blankets on request 

We have vibrating alarm clocks. 

Room 107 - to go to the Restaurant - for breakfast, lunch and dinner 
take the lift to level G, turn left to entrance to restaurant. 



Room G05 take lift at reception to level -1 and along the corridor to the 
next lift and up to G for the restaurant. 

 

Public areas – Halls, Stairs, Landings, Lifts and Corridors 

The bedroom corridors have sisal carpets.  They are 1104mm (45ins) 
wide. 

      

The public corridors have wood floors. 

The stairs are wood with a hand rail on one side. 

Guests staying in the original building take the lift directly to the 
restaurant, to go to the reception take the lift to basement level and there 
is an oak floor directly to the lifts in the modern part that goes directly to 
the reception area. 

The lighting in public areas is ceiling spotlights. 

The lifts have Braille and voice announcements and have three sides of 
mirrors. 



       

Refuge areas are on the landings outside the lifts on all floors. 

There are automatic audible smoke alarms in all public spaces. 

 

The restaurant - The London Carriage Works 

External access is by side entrance on Hope Place.  Staff need to be 
notified to open the door as there is a Planning Restriction on its use.  
(call 0151 709 3000). This level entrance leads directly to the lift that has 
access directly or indirectly to all areas.  This entrance also leads to the 
accessible WC. 

All furniture in the restaurant is able to be moved to accommodate larger 
wheelchairs. 

The floor is oak throughout. 

Two walls are floor to ceiling windows allowing plenty of natural light 
supplemented by overhead lights and candles for evening service. 

Large print menus are available on request.  Staff will also read out any 
all or any menu items. 



Breakfast service is a choice of a la carte and buffet.  Staff will expect to 
help any guest with their choices and bring them to the table. 

Lunch and dinner are table service. 

We cater for any dietary requirements – advance warning is not 
necessary unless you have a specific request. 

 

The residents’ lounge bar 

 

This is the public bar and event space and is in the basement accessible 
only by either lift. 

The floor is wood and slate.  

The lighting is ceiling spotlights. 

It is waiter service when it is a bar.  

All the furniture is movable and arrangement flexible. 

 

Public toilets 

There is a unisex and accessible WC behind the reception desk at the 
hotel entrance 

The door is 800mm (31.5ins) wide  



The toilet 420mm (16.5ins) high. 

The wash basin is 700mm (27.5ins) 

There is an emergency cord to the side of the toilet 

There is fluorescent lighting. 

The width of the room is 1600mm (63 ins) 

The floor is grey slate 

The taps are lever taps 

 

 

There is a unisex and accessible WC in the original building mainly used 
by restaurant diners. 

The door is 700mm (27.5ins) wide 

The toilet 420mm (16.5ins) wide 

There is an emergency cord to the side of the toilet 

There is fluorescent lighting. 

The width of the room is 1470mm (58 ins) 

The floor is grey slate 

The taps are lever taps 



 

 

The gym 

 

The gym has a keypad – reception will offer to take you.   

The gym has three running machines, a rowing machine, a cycle 
machine and cross trainer.  There is a bench with free weights 
(dumbbells). 

There is a water fountain. 

The entrance door is 890mm (35ins)  

The floor is wood 

The room has bright fluorescent ceiling lighting. 

 



Events spaces - The Fifth and the Old Bookroom  

The Old Bookroom has immediate access onto the Hope Place, 
however due to a Planning Restriction the door has to be opened by a 
member of staff.  The room is large with ceiling spotlights, a wood floor 
and one wall of floor to ceiling window; it is empty and set for individual 
event layouts.  It is next door to a lift and accessible WC. 

       

The Fifth is accessible by the reception lift.  It is a large room with ceiling 
spotlights, a wood floor and two walls of floor to ceiling windows; it is 
empty and set for event layouts. 

A wheelchair user will need to return to the reception accessible WC 
when necessary.  

Contact for specific questions and requirements is Events Manager 
Laura Denton on 0151 709 3000 or laura@hopestreethotel.co.uk. 

 

Additional information 

Our staff have in-house disability awareness training and feedback from 
our guests is taken very seriously. 

Evacuation procedure is at the back of the hshhh magazine - placed in 
every room, Staff will go through any queries in person at arrival or 
during your stay. 

The hshhh magazine gives you an ‘a to z’ of hotel information and 
further information about Hope Street and Liverpool. 

All dogs are welcome at hope street hotel, however only assistance 
dogs may be in the restaurant. 



Room service is 24 hours, after 10pm the menu becomes the night 
service menu until breakfast. 

Our local hospital and A&E department is the Royal Liverpool University 
Hospital – a 5 minute taxi ride and our local surgery is The Brownlow Hill 
Practice opposite the hospital. 

The hotel operates low energy lighting throughout. 

Our internet access – broadband and Wi-Fi is free. 

We want all our guests to be comfortable, relaxed and happy during their 
time with us, please let us help you as much as we can. 

 

Contact Information 

 

Address:                                 40 Hope Street Liverpool L1 7LS 

Telephone:                             0151 709 3000 

Email:                                     sleep@hopestreethotel.co.uk 

Website:                                 www.hopestreethotel.co.uk 

                                               www.thelondoncarriageworks.co.uk 

Opening hours:                      The hotel does not close 

                                              The restaurant is open from  
                                               7.30am to 10pm – last order  
                                               with 24 hour room service 

Local Accessible Taxi:           Mersey cabs 0151 298 1515 

Public Transport:                   Mersey Travel 0871 200 2233 


